Brokers Policy Manual to Rental Management Agreement

EXCLUDED AMENITIES: Any appliances, hot tubs, grills or amenities that the
landlord shall not be responsible for maintaining must be disclosed to Broker by
Landlord in writing.

DEPOSITS: According to Florida law, deposit money and advanced rent must be held
in a Florida Banking institution. If LANDLORD is holding funds, LANDLORD shall
comply with Florida law as to the manner in which the funds are held and will comply
with the law pertaining to the disposition of the deposits when the Tenant vacates holding
BROKER harmless for LANDLORD’s failing to comply with Florida law and
indemnifying BROKER if TENANT institutes any litigation regarding the deposits
against BROKER.

INSURANCE/ FEES/ TAXES/CHARGES: LANDLORD shall pay direct any
condominiums/ hoa maintenance fees, taxes, insurance, mortgages, assessments and other
charges. BROKER IS NOT RESPONSIBLE FOR PAYING THESE SUMS ON
BEHALF OF LANDLORD UNLESS THERE IS A WRITTEN AGREEMENT TO THE
CONTRARY. LANDLORD agrees that they shall maintain public liability insurance
coverage on the property at all times in an amount not less than $100,000.00 per person
and $300,000.00 per occurrence and shall furnish BROKER with proof of insurance and
a copy of the declarations page. LANDLORD MUST NOTIFY THE INSURANCE
COMPANY THAT THE PREMISES IS BEING USED AS A RENTAL. LANDLORD
aggress to and does hereby indemnify and hold harmless BROKER, its employees, agents
and assigns, from any and all claims, suits, damages costs, losses and expenses arising
from the management of the property and from any injury to persons and/or property
occurring on or about the premises unless due to BROKERS negligence. LANDLORD
agrees to indemnify BROKER for any damages suffered as a result of any lapse in or
failure by LANDLORD to maintain insurance coverage. If TENANT is required to
purchase “Renters Insurance” LANDLORD agrees and understands that TENANT may
discontinue coverage without notice to BROKER and “Renters Insurance” is primarily
for the TENANT’S personal property NOT the premises or injury to persons on the
property or damage to LANDLORDS property. If the LANDLORD requires the
TENANT to purchase renter insurance, LANDLORD must direct BROKER in writing
PRIOR to the lease signing and must specify what type of Renter’s Insurance is required.
LANDLORD agrees to hold BROKER harmless for any damages suffered as a result of
any lapse in or failure by TENANT to maintain insurance coverage.

DOGS: LANLORD affirms that dogs ARE ARE NOT covered by the
LANDLORD’S liability insurance. LANDLORD is responsible for verifying this with
their insurance agent. LANDLORD agrees and understands that Service Animals for
persons with disabilities are not considered pets and must be allowed. No pet fee or pet
deposit can be collected for a Service Animal.

UTILITIES: If allowed by law and unless otherwise agreed to by the parties.
TENANT(S) are required to have telephone service, cable, electric service, water service



and all other utilities in their own name. In any lease where the TENANT(S) shall have
use of the LANDLORD?’S utilities and be responsible for all or part of the bill(s),
LANDLORD shall pay the entire bill in a timely manner and forward copies to this office
for reimbursement. Under no circumstance shall LANDLORD cause the termination of
these services and LANDLORD agrees to indemnify BROKER for any damages or
litigation fees/cost incurred by BROKER if LANDLORD improperly terminates a utility
service. Florida law specifically prohibits the direct or indirect termination of utilities and
utilities are defined broadly. BROKER will deduct bills to the extent of funds available
and LANDLORD agrees that BROKER shall be in no way responsible for nonpayment
of or theft of any utility service by TENANT(S). At the request of BROKER,
LANDLORD may be required to have water and electric service turned on if the
premises are not occupied. This is to allow for proper showings, maintain the property
and protect the pool if applicable. LANDLORD has agreed that it has disclosed in writing
any issues regarding utilities including water quality problems.

CONDOMINIUM/HOMEOWNERS ASSOSICATIONS: In a condominium unit, the
lease shall be subject to the Declaration of Condominium pertaining thereto and the rules
and regulations of the Association and Board of Directors thereunder and, further, the
LANDLORD shall be responsible for providing BROKER with all current rules and
regulation, and for payment of any recreation fees, liens, deposits, and/or other fees, fines
levied by the association, or assessments and LANDLORD agrees to indemnify
BROKER for payment of same. In the event the TENANT(S) fail to comply with the
rules and regulations and the association or board levies fines or assessments against the
LANDLORD, LANDLORD agrees that BROKER is in no way liable for the payment of
any fees, fines, or assessments imposed by the HOA or Condo Association. BROKER
will make its best efforts to legally force TENANT to comply with the Rules and
Regulations. If a Condo Association or HOA requires approval of the TENANT and this
approval is not granted or is delayed by the Association, BROKER shall not place the
TENANT in the property. In the event LANDLORD receives any correspondence from
an association regarding any problem with the TENANT or Rule or Regulation change,
LANDLORD shall immediately forward such correspondence to BROKER and confirm
receipt by BROKER.

LANDSCAPING: Even if TENANT is responsible in the lease agreement for
landscaping, LANDLORD understands and agrees that drought, pests and TENANT
neglect is common and it is extremely difficult to expect the TENANT to maintain the
landscaping as would the LANDLORD. LANDLORD is urged to have professional
lawn/landscaping service and holds BROKER harmless for the TENANTS failure to
properly maintain the landscaping.

CREDIT REPORTS: Due to laws which affect disclosure of private and credit
information, LANDLORD shall not be provided with the TENANT’S credit report and/or
application unless specifically authorized in writing by the TENANT(S) and the provider
of the credit report.



HURRICANES, TROPICAL STORMS, FREEZES, ACTS OF GOD: Broker shall
not be responsible to take any precautionary measures to avoid any damages from any
acts of God including but not limited to floods, fires, tropical storms, hurricanes,
tornadoes, sinkholes, unless agreed to in writing between BROKER and LANDLORD
regardless of the presence of hurricane shutters or similar devices on the premises.

BROKER’S AUTHORITY: BROKER is granted by the LANDLORD the right to
manage the property as the BROKER deems necessary, to conduct a background check
on the TENANT(S), to screen and approve or disapprove prospective TENANT(S), to
collect all rental and other funds that may be due to LANDLORD, to cooperate with
other BROKER’S or assign or sell the management account as BROKER may see fit, to
require releases from all parties in the event of a controversy before disbursing funds and
to do all those things BROKER deems necessary for the efficient management of the
property with the exception of authority or responsibilities expressly retained by
LANDLORD in writing. If an applicant does not meet BROKER’S rental criteria and
BROKER feels that LANDLORD may wish to override BROKER’S judgment,
LANDLORD may be given the opportunity to approve applicant based upon the
information that BROKER supplies LANDLORD. BROKER is given the Exclusive
Right to deliver, on LANDLORD behalf, any default notices to TENANT(S) as may be
necessary. Any legal notices or institution of eviction or damage proceedings against
TENANT(S), through the courts or otherwise, must be taken by the LANDLORD
individually or, with the permission of LANDLORD, BROKER shall hire an eviction
attorney to perform the eviction. BROKER does not practice law. Costs and Attorneys
Fees to evict TENANT(S) or otherwise will be paid by the LANDLORD in advance and
when due and LANDLORD agrees to hold BROKER harmless for same.

In the event TENANT(S) vacate voluntarily or involuntarily owing rent monies due
under the terms of the lease or any renewals, and, if these monies are collected in whole
or part in the future, LANDLORD agrees that BROKER is entitled to a commission on
any monies received in the percentage as set forth below and agrees to remit same to
BROKER. BROKER is not a debt collector and shall be under no obligation to collect
monies owed and/or file a civil suit against a TENANT for monies owed when TENANT
vacates.

ENVIRONMENTAL HAZARDS/MOLD/BEDBUGS: TENANT(S) are increasingly
suing property OWNERS and BROKERS for environmental hazards including but not
limited to mold, defective drywall, mildew, smoke odors, allergens and other hazards
which may be present on the premises. OWNER affirms no such hazards are known by
the OWNER to be present on the premises at this time. OWNER agrees to indemnify
BROKER in the event BROKER is sued by TENANT for any injuries suffered on the
premises unless such injuries were due to BROKER’ actions. In the event a TENANT
complains of a pest issue, water quality issues, mold, bedbugs or any other environmental
issue. LANDLORD agrees to pay for an inspection by a certified inspector to help defend
LANDLORD and BROKER from claims made by the TENANT. Such inspection will
not be performed unless the LANDLORD is notified first and authorizes the inspection.



PRE-1978 PROPERTIES: Federal EPA rules require BROKER to provide the
TENANT with a Lead Based Paint Disclosure and a booklet PROTECT YOUR FAMILY
FROM LEAD IN YOUR HOME. New laws beginning in 2011 require almost all
workers on pre 1978 home to be certified under the Renovation Repair and Paint Rules.
(RRP) Please do not use any friends, vendors, handymen ask us to use any persons that
are not certified to make repairs on your home. LANDLORD grants BROKER
permission to sign the Lead Based Paint Disclosure as agent for LANDLORD.

LANDLORD CONTACT WITH TENANT(S): LANDLORD agrees and understands
that if LANDLORD has any contact with the TENANT(S) in person, by mail, by phone
or otherwise, in the event of a legal dispute which results in litigation, the chances
become extremely high that the LANDLORD will have to testify in person in court.
BROKER strongly urges that all contact with TENANT(S) be made by and through
BROKER. LANDLORD agrees that contact with the TENANT(S) may be grounds for
BROKER terminating this agreement and continuing to hold LANDLORD liable for all
commissions due.

FORECLOSURE PROCEEDINGS, ASSIGNMENT OF RENTS: In the event the
property becomes subject to liens and/or foreclosure proceedings and/or a condominium
or homeowner’s association or mortgagee exercises any right to an assignment of rent
they may have or a receiver is appointed, LANDLORD agrees that BROKER shall
comply with any court order and/or at BROKERS discretion disburse rent monies to the
requesting party based on advice of BROKER’S legal counsel. If any of the
aforementioned occurs, LANDLORD gives BROKER the full right and authority to
disburse the security deposit or advance rent held by BROKER to any party including the
TENANT even if the TENANT is still residing on the premises or owes rent. If
BROKER continues to manage the property and the property becomes subject to liens
and/or foreclosure proceedings and/or a condominium or homeowner’s association or
mortgagee exercises any right to an assignment of rent they may have or a receiver is
appointed LANDLORD agrees to pay an additional fee to BROKER each month of

$ .

***IMPORTANT FAIR HOUSING NOTICE***
IN COMPLIANCE WITH THE FEDERAL FAIR HOUSING LAWS AND ANY
STATE OR LOCAL LAWS OR ORDINANCES, please do not ask or expect us to place
any restrictions on your property based on a prospective TENANT’S or occupant’s race,
color, religion, handicap, sex, national origin, familial status or service member status.
FEDERAL, STATE AND/OR LOCAL LAWS prohibit us from placing any such
restrictions on the properties we handle for rent or illegally discriminating in any way.



